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OPOI EITYHXHZ

H nepiodog eyyunong otnv EAAAAA eival 300 (2) €tn and tnv NpwTn NUHEPOHNVIO NWANONG OTOV NPWTO TEAIKO XPMOTHN, KAl HE OpLo TwV 2 ETWV + 6 pnvwy and Tnv

NUEPOUNVIAKATAOKEUAG, ONOLO CUMBEL NpwTO.

AvtaAlAakTika@ & Epyaoia: 2 £1n, pE 6plO TWV 2 ETWV + 6 PNVWV and TNV NUHEPOUNVIa KOTACKEUAG TOU NPoidvTog, 6noto and Ta dUo cupBei npwTto

Ageooudp: 2 £T1), HE OPIO TWV 2 ETWV + 6 UNVHV ano TNV NUEPOUNVIA KATACKEUNG TOU NPoidvTog, 6rnoto and Ta U0 CUMBEL NpwTo

E&aipeon eyyunong:

1. Znuég nou npokaAouvtal and aTUXApATA, CUUNePAAUBAVOUEVWY, HETAEZU GAAWV, KEPAUVWYV, MUPKAYIAG, VEPOU KAl UYPWV, XNHIKWV, MANHHUPWY, KPAdACHWYV, akaTAAANAou
nepBaAlovtog (n.x. unepBoAikn BeppdTNTA, UYPACIa, AVENAPKAG AEPIONOG K.AM.), unépTaocn, unepBoAlKn ) AveENapKA Napoxr PEUHATOG , AKTIVOBOAIN, NAEKTPOOTATIKEG EKKEVWOELG.

2. Ta toug KIvdUVoUuG HETAPOPAG KAaBWg Kal yia {nud kat Bopd nou npokKaAeital oTo nNpoidv and akaTAAANAN HETAPOPA 1) CUOKEUACIa KATA TNV EMOTPOQPN TOU NpoidévTog oTov
KATOOKEUAOTH, TOV avTinpdowno f To KEVTPO GEPPIG MoU €ival EYKEKPIHEVO NG TOV KATAOKEUAOTH. ZNHUIEG NOU NMPOKARBNKAV OTO NPOoidvV KATA Tn HETAPOPA TOU KATAOKEUQOTH, TOU
HETANWANTA A Tou €goualodoTnHévou kévTpou oEPPIG oTov MeAdTn, Ba npénet va yvwotonoolvtal and Tov MNeAdTn oTov PHETAQOPEQ KATA TN OTIYHA TNG napadoong Kat TG napaAafig Tou
npoiévTtog oTo deATO anooTOAAG (GvolyHa TOU XAPTOKIBWTIO NAPOUCIa TOU HETAPOPEA KAl AENTOHEPEIX TNG POOPAG 0TO SeATIO ANOOTOANG), £dv dev undpxel attiohoynuévn SapapTupia
nPEneL va anooTaAEl OTOV HETAPOPEQ HE CUCTNUEVN €MOTOAA He anoddelgn napaAapig evtég 3 nuepwv To NoAU and tnv napaiaph. O MeAdTng npénel €niong va €vNUEPWOEL TOV
KATAOKEUAOTH €VTOG TNG idlag neptddou péow email otn dleBuvon nou unodelkvUETAL OTO KATW HEPOG TNG KAPTAG eyyUnong. Metd and autd to didoTnua, Kapia dAAn dlapapTupia Tou
neAdTn dev Ba eival anodekTh.

3.  Znud oto npoidv nou npokaAeital and xpron nou dev givat cUPNPWVN PE KA ouvABN NPOowWNIKA 1 WWTIKA Xpron, eBIkd oe NEPINTWON BIOUNXAVIKAG, EMNOPIKAG i} ENAYYEAHATIKAG
XPAONG, akaTAAANANG XPAONG i EYKATACTACNG NOU 3EV CUHHOPPWVETAL HE TIG TEXVIKEG NPOJIAYPAPEG Kal EIOIKOTEPA OE NEPINTWON HN CUMHOPPWONG HE TOUG OPOUG Nou npofAénovTtat
oTIG 0dnyieg xpriong nou d66nkav otov MeAdTn KATA TN OTIYHA TNG ayopdq (13iwg To KAWIHO TNG 006vNG Nou NPOKAAEiTAlL and TNV NAPATETAUEVN EQPAVION Tou oTaBepPoU AoydTunou evog
TNAEONTIKOU QopEa K.AM.).

4. Xpnon Ttou MpoidévTog pe pn CUUBATA 1 EAATTWHATIKE AVAAWOIHA, aEECOUAP ) NEPIPEPEIOKA.

5.  Apélela, ENewpn enifAeyng, EAAEWPn ouvTAPNONG i cuvTAPNonG Tou MNpoidvtog nou dev gival cUPPWVA HE TIG 0dNYIEG XPAONG TOU KATAOKEUAOTH.

6. Znuiég nou npokaAoUvTal and QUOIKN @Bopd, avwTépa Bia f onowadnnote AN eEWTEPIKA attia.

7. Tponomnowoelg, NPOCAPHOYEG KAl HETATPONEG TOU MPOIOVTOG yla XPHON O XWPA SIAPOPETIKA and AuTEG YIA TNV onoia oxedIA0OTNKE KAl KATAOKEUAOTNKE ApXIKA, KAl onoladnnote
aAloiwon nou NpokaAgital andé auTég TIG TPOMOMOLOELG.

8. Tpononowoelg, NPOCAPHOYEG, ENEUBACEIS KAl HETATPOMEG TOU MPOIOVTOG (AVOLXTEG I ANOCUVAPHOAOYNUEVEG), MOU MnpaypatonowlvTal and Tpito péEPog, and enxeipnon pn
£E0UC1030TNHEVN ANO TOV KATACKEUAOTH 1 and 13wTn.

9.  ZuvTAPNON KAl ENOKEVEG NOU €yvav I eNiXelpidnkav and dTopa SlaPopeTIKA and TOV KATACKEUAOTH ) and KEVTPO CEPPIG EYKEKPIHEVO and TOV KATAOKEUAOTH.

10. Mo SlAQOPETIKEG XPAOEIG KAVOVIKWY OIKIAKWY XPHOEWV Kal YIa Xpion o€ XWwpa SIa@opeTIKN and auTEG YIa TIG ONoieg OXeSIAOTNKE KAl KATAOKEUAOTNKE APXIKA.

11. Eykatdotaon fj Xprion Tou NpoidvTog Nou 3eV CUHHOPPWVETAL HE TA TEXVIKA | A0@AAR NPOTUNA KAl KAVOVIOHOUG Nou IoXUouv 0Tn XWPa Onou eyKadioTtatal Kat XpnotHonoLeitTal.

12. Eav ot augovteg apBpoi tou Mpoidvtog Asinouv r givat ducavayvwoToL.

13. Ta Mpoidvta cuppopewvovTal pe To 1ISO 9241-307, KAdon 1. H eyyunon dev KAAUNTEL HEHOVWHEVA EAATTWHATATIKA pixel 6Tav o aplBuodg Toug givat HIKpOTEPOG and TIG TIHEG Tou ISO
9241-307, KAaon 1.

14. Ze @awopeva népa and Tov EAEYXO TOU KATAOKEUAOTH, CUHNEPIAAUBAVOUEVWY, EVIEIKTIKG, NEPLOXWV MNOU KaAunTtovTal eAdxloTta ) dev kaAuntovTat and to DTT

15. Ta TeXVIKOUG NEPLOPIOHOUG ) IBAITEPOTNTEG ONWG AVAPEPOVTAL OTO EYXEIPISIO XPAONG, CUMNEPIAAUBAVOHEVWY, EVOEIKTIKA, TwV Bupwv USB nou npoopifovTtal anokAEOTIKA yia Tn
OUVTAPNON TOU NPoidVTOG ...

16. AvaoAWolpa Kot avTAaAAGKTIKA kal eEapTrhpata. Meploplopévn eUNopIkA £yyunon evog €Toug and TNV NUEPOHNVIa ayopdg NapEXeTal oTa ageogoudp und Toug Bloug 6PoUG EQAPHOYAG
Kat e§aipeong nou kabopifovTtal oe AUTO TO £YYPaAPO.

17. MoAUvoelg and 10Ug i Xpron Npoidvtog He AOYIOHIKO Nou Sev NApEXETAL I} £XEL eyKATAOTABEl ECPAAPEVA.

18. Ze aloBNTIKA EAATTWHATA, WOIAITEPA YPATOOUVIEG, iXVN KPASAOUWY K.AM. MOU NPOKAAOUVTAL OE EEWTEPIKA HEPN TOU NPOIOVTOG Kal dev napepunodifouv Tn Aettoupyia Tou.

19. EAATTWHOTA NOU NpokaAoUvTal and npooBoAn and napdotta i €viopa.

20. Aweukpvi¢etal 6Tt Ta Mpoidvta eival navta eEonAlopéva Pe TIG ), KATA NEPINTWON, TIG N0 NPOoPATEG £KIOOEIG AOYIOHUIKOU Mou eival SIABECIHES KATA TNV NHEPOUNVIA NApaAywyng.
Evandkettal oTov TEAIKO ayopaoTr| VA EVNHEPWVEL TAKTIKA TO AOYIOHIKO TOU MPOoidVTOG yia va Slac@aiifel TNV no npdo@atn oupBatoTNTA KAl AEITOUPYIKOTNTA.

1510kTNOla eykaTaAeAePEVOU NPOIOVTOG KAL XPEWOEIG anobrikeuang:

OnolodANoTe NPOidV ANOCTEAAETE OTOV KATAOKEUAOTH fj OTOV EMNIOKEUAOTH Tou, BAcel TNG eyylnong f ekTdG £yyunong kat To onoio dev £xel SlekdIkNBE( 1 anoocupBei and Tov ISIOKTATN
Tou pnopei va PHeTanwAnbe( 1] va kataoTtpagei and Tov KATAOKEUAOTH META and éva £€Tog and Tnv nuepopnvia anooTtoAng. EnnAéov, o KaTaokeuaoTng dlatnpeil To SIKAIWHA va XPEWOEL
oTov MeAdTn To KOOTOG ANOBAKEUONG MNOU NPOEKUYE Yyia TN Slathpnon Tou MNpoidvTog KaBwG Kal TUXOV ANWAELEG NMOU HNOPEL va €XEL NPOKAAECEL N ANOCTOAR.

H eyyUnon oxuel poévo yia to npoidv nou nwAeitat ané tnv TCL péow twv E{ouciodoTnpévwy avtinpoownwy, oTn XWwpa Kat Xpnotgonoleitat otny ida xwpa. Autd anokAeiel napaAAnAeg
ayop£g nou Ba pnopoloav va Yivouv HEow GAAWY EI0AYWYEWV.

TeAida 1 ané 3 Awadikaoia After Sales TV - GR (GR) - Rel.20240829



EMIZKEYEX EITYHZIHX

Katdaotnua

Y€ nepinTwon Nou To Npoidov BPIOKETAL OTO KATAOTNHA ,
HEOW TNG NAATYOPUAG (XpeldleTal niotonoinon and tnv
TCL) www.elyseo.eu

TeAikég KatavaoAwtng

J€ MePLMTWON MOU To MPOLoV Elval oTo
onit. EMkowwvriote padl pog

A&woelg 6nwg:
-DOA

- Enokeun pe eyyunon
- EAaTtTwpaTikod €€dpTnpa

A& 1woelg 6nwg:
AvTigeTWNMON NPORANHATWY

- DOA

- Emokeun pe eyyunon

- EAaTTwpaTiké e§apTnpa

Me T1g napakdtw nAnpogopieg

« Mapka,

« MovTtéAlo (epnopikr) ovopaoia)

« ZEIPLAKOG aplOpog

« Hpepopnvia ayopdg.

« Avtiypa@o Tou apXtkoU TipoAoyiou neAdTn (Anddeign Ayopdg).
To POP npénel va gival avayvwolpo, va pHnv aAAOLWVETAL KAl va
npoaodlopidel Tov TONoayopdag (évopa kat dSievbuvon), TNV
nUepopnvia ayopdg, To GVOpa TOU NPoidvTog KAl TNV TIHA

-Xwpig POP o€ nepintwon anoUAnTwyv npoidéviwy
(nponwAnon, OTOK NPoiov)

- 'Ovopa KatavaAwTr], dleubuvaon Kal ENagn yia MNOKEUN
onttou.

- EAGTTWHA (+ ekOVa Kavn Bivteo dv xpelaleTtat)

Me TIG napakdTw NANPOYopieg

- Mdpka,
- MovTého (epnopikn avagopd)
- ZeIPlaKOG aplOpog
- Huepopnvia ayopdg.
« Avtiypa@o Tou apXtkoU TipoAoyiou neAdTn (Anddeign Ayopdg).
To POP npénel va gival avayvwaolpo, va pnv aAAOLWVETAL KAl va
npoodlopidel Tov TONoayopdg (dvopa Kat dlelbuvon), TNV NUEPOUNVia
ayopdg, To OVOHa Tou NPOIGVTOG KAl TNV TN
«'Ovopa katavoAwTr, dletBuvon Kal ENKOWVWVIA Yo EMOKEUR OMTIoU,
- EAGTTWHA (+ eova Kalvn Bivteo edv XpeldadeTat).

Tunog unnpeoiag:

- Mapaiapn, enokeur kat emotpoer (PRR)
- DOA , niotwon

TUnog unnpeaiag:
- TnAedpaon <50" ,MapaAafn, enokeun kat enotpopn (PRR)
- TnAedpaon >50" ,Eniokeun eni TOGnou (OTo ONiTL TOU KATAVOAWTH)
avaAoya pe TNV NePLoXr Katl Tov TUno tTng PAGBRNG.

- DOA , niotwon

Ze nepinTwon nNou o KatTavoAwThg dev eival SIABECIHOG YA TIG ENOUEVEG 7
nuépeg, To RMABa akupwbei kat o kaTavaAwTAg Ba npénel va KAvel

véa agiwon.

O apiBpég RMA kat To oXeTIKO €yypago napéxovtal and to TnAepwvikd KEvTpo yia kaBe enikupwpévn agiwon. Ze KABe Npoidv Ba ekxwpnBEei £vag CUYKEKPIUEVOG HOVADIKOG apLOHOG
RMA

Ma o€pPIg Nou anattei UMKOTEXVIKI UNOOTHPIEN, TO NPOTIOV NPENEL VO CUOKEUAZETAL OTO APXIKO TOU KOUTI Il OE KOUTI APKETA LIoXUPO Kal KaAoU pey€BouGg waoTe va gival duvaTr) n HETaPopa

Tou NpoidvTog oe KaAr katdoTtaan. O apBpuég RMA npénet va npoodlopileTal capwg 0TO KOUTI

Kata tnv napaiapn, To Kévtpo Enokeuwy npaypatonolei EAeyxo Twv npoidvtwy (BAGBES, avayvwplon npoiovTog, eEalp€oelg eyyunong,....).

Ze nepintwon g§aipeong Tou NPoidvTog and Ttnv eyyunon, n eyyunon 8a anoppipBei kat To nNpoidv Ba enoTPAPE] XWPIG EMOKEUN.

To Kévtpo Enokeuwv oTEAVEL NiCW TO EMNIOKEUACHEVO NPoidv oTn dlelBuvon nou eixe apxika napaineBei. Katd tnv napddoon, To kouTi Ba avoigel padi pe TNV eTapeia HETAPOPAG.
Edv to npoidv eival kateoTpappévo, n napddoon Ba anoppipBei Kat ot ENPUABEELG / NAPATNPAOEIG AVAYPAPOVTAL OTO £YYPAPO HETAPOPAG TOU HETAPOPEQ.

Ze nepintwon DOA 1 eav To npoidv dev pnopei va enokevaoTtel, Ba ekdobei MOTWTIKO

Tnueiwpa ané v T CL (avatpégte otnv evétnta MH EMIZKEYAZTIKA MPOIONTA).

Edv 1o npoidv dev pnopei va enokevaotei, 6a undpxet MotwTikd Znueiwpa

nou ekdidetal and v TCL  (avatpégte otnv evétnta MH ENIZKEYAZTIKA MPOIONTA).




Méyiotog Xpdvog Entokeung (T AT) = 28 nuépeg
NAPAKAAQ THMEIQFTE:

«H TCL 8ev napéxel XapToKIBWTIO UOKEUATTNG.

«H TCL 8ev kaAUNTEL TNV ANEYKATAOTACN I} TNV EYKATAOTAON TOU NPoiévTog oe nepintwon nepinAokng tonobeaiag (tonoBetnpévn oe Toixoug, YWYog, EVOWHATWHEVN
o€, KAn...). H povada npénet va givat andAuta e0xXpnotn, NPooBAactun Kat £TOHN YA ENOKEUN.

« H TCL gAéyxel 6Aoug Toug oelplakoUs aptBpoUs nou napadidovratl and To EpyYooTACIO KAl NAPEXEL yyUNoN HOVO o€ auToUg TOUG OEIPLOKOUG aplBpous (OAa Ta npoidvta nou
eloayovTal and NapaAAnAeg ayopég dev Ba kaAuntovTal and eyyounon).

Kavéveg kar npoiino8éoeig DOA (Dead On Arrival).

« MNepiodog ddwong DOA = n agiwon npénet va givat eviog 14 NUEPOAOYIOKWY NHEPWY ANG TNV NHEPOUNVIA NPWTNG NWANCNG OTOV NPWTO KATAVAAWTH, OTNVOPLO
6 pNVWVY anod TNV NUEPOHNVIO KATAOKEUNG.
« O xpévog AetToupyiag Tou npoidvTtog dev Ba unepBaivel CUVOAIKA TIG 75 WpPEG.
« To npoidv npénet va €xel nwAnBei otov TeAikd Xpriotn wg NEO kat va pnv €xet xpnoponotnBei noté npv and Tig NWAARCELG
« To npoidv NpénelL va eNOTPaei o€ APLOTEG CUVONKEG He OAa Ta aEedoudp Kal oTnV apxIKf cuokeuaaia,
To npoidv npénel va eival EAATTWHATIKO Kal Va PNV eUNiNTEL 0 Kapia and Tig eEaip€oelg tTng eyyunong,
AuTo TO Npoidv dev £xel nponyoUpevo apxeio agiwong.
< 'Eva npoiév nou unepPaivel To 6plo Twv 6 pnvwv and Tnv NHEPOHNVia KATAoKEURG dev eival katdAAnAo yia DOA.
« Edv To npoidv dev fiTav pe OAa Ta EEAPTAHATA TOU KAL TNV APXIKA TOU CUCKeUaaoia, Ba IoXUOUV Ol MAPAKATW HEWWOEIS* YO KABE
oTolxeio nou Aeinet:
- Neinel TnAexeplotiplo = 20 €
- Neinel Baon (pe Bideg) =50 €
- Neinel ) dev ouppopPwveTal N ouckeuaoia = 20 €
- N\einel To eyxelpidlo xpriong = 10 €
- KaAwdio / KaAwdio pevpatog = 10€ avd tepdyto nou Aeinet
- EEwTePIKO TPOPOSOTIKO = 45€
- WiFi dongle = 30€ to Tepaxlo
*Ta NooooTd ekNTWoeWV Ba pnopoloav va Tpornonotnfolv avd Naoa oTiypr|

2YNOHKEZ ~YZKEYAXIAZ

Eav givatl duvatov, To npoidv Ba npénel va OUCKEUAZETAL OTO ApPXIKO TOU KOUT{ KAl OTa NPOOTATEUTIKA Tou. Edv o KatavoAwTng / ‘Epnopog dev QUAACOEL TO apxXIKO XAPTOKIBWTLO, TO Npoidov
MNPENEL VO CUOKEUOOTEL 0 NAPOHOL0 TUNO CUCKEUACIAG (XAPTIVO KOUT( Kal agpoi), Nou onpaivet: KouTi and XapTovl e appd (Oxt aubevTiKO agpd), aAAd epnodidel To Npoidv va HETAKVNOEeD Kat
VA YPATOOUVIOTEL. TO KOUTI. To Npoidv Sev NpEnel va €pXETaL 0 GUEON eNagr) He To KouTi. H npootacia npénet va givatl apkeTd KOaAr yia va unooTnpiel Tov XEPIOHO TOU NPoiovVTog Kal Tn
HETAPOPA HE POPTNYO.

O kaTavaAwTAG/EPNopog Ba npénet va SIaBEPAWOEL HOVOG TOU OTL TA AEECOUAP £XOUV OTEPEWDET OTO KOUTI KAl OTL, 0€ OAEG TIG NEPINTWOELG, SEV BA XTUNAOOUV TO NPOIOV KATA TN HETAPOPA. Z€
nepinTwon nou o avtinpdéownog dev eival oe B€on va eEA0PANTEL TETOIEG OUVONKEG HETAPOPAG KAL N HETAPOPA Sev Xl NapayyeABel and TEXVIKO OUVEPYEIO, 0 EUNOPOG NPENEL va
avahapBavel Tn HeTagopd e dika Tou £€€0da. AuTd onpaivel 6Tt og nepinTwon nBavig BAGRNG, To KOOTOG TOU NPoidvTog Kat n dadikacia diekdiknong Ba unooTnpixBolv and To AToHo Nou

napnAyyeAe Tn HETAPOPA

MH EMIZKEYAZTIKA MPOIONTA

MNa DOA 1} e@v To Npoidv dev PNOPEL va ENICKEVACTEL i} Va AVTIKATAOTABEL EVTOG TOU Opiou ENOKEUNG.
«H T CL exdidet otov ANTINPOZQMNO / KATANAAQTH éva enionpo €yypago nou ovopdletat CoNR (Certificate of Non Repair) nou @épet éva povadikod
apBHOG EYKPLONG
« Baoet autng Tng ConNR, n TCL ekdidel MOoTwTIKO Znpeiwpa yia To Npoiodv.
* MotwTkn onpeiwon yivetal otov Alavopéa Mnou ayépace apxIkad auto To npoidv and tnv TCL .
+ To nood Tou NICTWTIKOU ONUEWHATOG YiveTal oTnV TEAeuTaia TIHA ayopdg nou TipoAoynonke ané tnv TCL npog tov Alavopéa

« H TCL dev déxeTal KAPEVA XPEWOTIKO TIHOAOY!LO.

A=EZOYAP

AeingL kKatd TNV anocuckeuaocia ? e nepiNTwon nou o TEAKOG KATavaAwTAG avakaAUyel 6TL Aeinel £va ageogoudp and TNV CUCKEUAOIA (N.X. TNAEXEPLOTHPLO) OTAV ANOCUCKEUALEL TO NPOTdV,

Oa nPENeL va KAAECEL TO TNAEPWVIKO KEVTPO EVTOG 7 NUEPOAOYIOKWY NHEPWV and auTAV TNV ayopd. H anddeign Tipoloyiou ayopdg eivat unoxpewTikn. Kavéva eEdaptnpa dev Ba napéxetat

Swpedv 6 HAVEG HETA TNV NUEPOUNVIA KATAOKEUAG.

MwAnRoelg agecoudp = EnkovwvioTe pe Tov Alavopéa 0aG.

EMIMOPIKEX EMIXTPO®EZ / ANNATH ANMTOWHZ

Epnoplkég eMOTPOPEG Kal ENOTPOPES aAAayng yvwpng dev yivovtat dektég and tnv TCL .

www.tcl.com




AIAAIKAZIA SERVICE - DOA
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Soundbars AIAAIKAZIA META THN MOQAHXH 2024 - EAANAAA

Web support channels
E www |
B st [

Katavalwtég: www.tcl.com 211 1991796 .' X’E)n;;sntb(n)‘r"é

B2B: www.elysec.eu— SRsupperi@ickeon- N

Aeutépa-Napaokeun 9:00-18:00

Kévtpo Enkowvwviog E@appoyA

OPOI EITYHZHZ

H nepiodog eyyunong otnv EAAAAA eival 8o (2) £€tn, and thv Hpepopnvia Ayopdg Tou NpwToU KATAVOAWTH.

E&aipeon eyyunong: Avatpéxete navta otnv Kapta Eyylnong Tou oxetikol npoiovTtog.

EMNIZKEYEZ EMMYHIHZ

C935UE, P733WE, S522WE, S642WE , S643WE, TDS8111,
T DS6100, TDS6110, T S3100, T S5000, T S5010, T S6000, T S6110,
T S7000, T S7010 TS8111,TS8132, T S8211, T S8212, T S9030, T $9230, X 937UE
Awadkaoia npoidévTwy XxapnAng agiag DOA (14 npépeg) Eniokeuég pe eyyinon
(LVP) MONO ONLINE www.elyseo.eu ané

TGO T
AnattoUpeveg NAnpopopieg
-Enwvupia kat évopa povtélou (epnopikn avagpopd).
-ZEIPLOKOG aplOHOG;
-Hpepopnvia ayopdg.
-AvTiypa@o Tou apxlkoU TipoAoyiou neAdtn (Anddeign Ayopdg)

H Anédeign Ayopdg npénet va gival euavayvwaoTn, va pnv aAAOWWVETAL Kal va npoadlopidet Tov Téno ayopdg, TNV NUEPOUNnvia ayopdg, To dvopa Tou npoidvTog Kal TNV TIHN.
-ZTolxeia enkovwviag

-Meplypagr ENATTWHATOG.
-To aitnua avaAusTal kat unokeltat oe Enkupwon. - 'Evag RMA ekxwpeital otnv agiwon
(Ze nepinTtwon pn @uoloAoykwv NocooTwyv agiwong, n T CL Satnpei to. | - To npoidv eival CUCKEUAOUEVO OTO APXIKO TOU KOUTI | OE KOUTi APKETA aVOEKTIKO
Skaiwpa va {NTACEL QUOLKA ENOTPOPH TWV NPOIOVTWY yIa KAl KahoU peyEBOUG yia va SIa0QAMOTEL N a0PAAAG HETAYOPA.
nePAITEPW avAaAuon KAl EUNEPOYVWHOOUVN, -To

RMA 6a npénetl va avapépeTal ooQwsg O0To

-To ENOKEUAOTIKO KEVTPO OUAAEYEL TO NPOIOV TNV NUEPOUNVIA NoU €XEL EMAEEEL TO
KATAOTNHA A 0 KATAVOAWTAG (EAAXIOTN NHEPA+2 (EPYAOIHEG NHEPEG)), KAVEL

TNV €NWOKEUR (1 TNV AVTIKATAOTAON) KAl ENOTPEPEL OTOV TOMO NApaAapAg

MPOIONTA XAMHAHZ A=ZIAY, DOA & pn €nNIOKEACIUEG CUOKEUEG

-Eva motonoinTtikd pn enokeung (CoNR) anootéMetal ané tnv T CL
-To nioTwTiKG onueiwpa ekdidetal and tnv TCL otov Aoyaplacpod Alavopéa nou ayopace apxikd Tn OXETIKA povada

To npoidv kataoTpépeTte L and To Katdotnua undé AHHE

KAVOVEG

-To npoidv avakukAwveTal and to Kévtpo Enokeuwv

Méyiotog Xpovog Enokeung (T AT ) = 28 nuépeg

...

» AEeooudp nou Asinouv f eAaTTWpATA = ouvdeBeiTE OTO Www.elyseo.eu Kat UNOBAAETE TO AiTNHA NAEKTPOVIKA
* H TCL dwatnpei To dikaiwpa va eNOKEUATEL ) va avTAAAGEEL TO NPOIOV HE VEO ] AVOKALVIOHEVO MPOoidV (Owv f HeEYOAUTEPWY NPodlaypa®wy R/Kat
AEITOUPYLWV.

« H nepiodog eyylnong yla To ENOKEUAOHEVO KAl AVTIKATECTNHEVO NPoidv Ba LoXUEL Y TO HEYAAUTEPO SIACTNHA TNG PXIKNAG NEPLOdoU eyylnong f EVEVAVTA

(90) nuépeg.
* Z€ nepinTwon avTIKATAOTAONG, TO APXIKO NPOoidv dev Ba ENOTPAPEL.

* Epnopikég enotpoég / ANayn yvwung = Aev yivovtal anodektég and tnv TCL

www.tcl.com Awadikaaoia After Sales SB - GR (GR) - Rel.20240830



AIAAIKAZIA SERVICE - DOA
MDA



AIAAIKAZIA METAMOQAHZHZ MDA 2024 - EANAAA

Web support channels Kévtpo Enkowwviag Eg@appoyn

B (8™

‘D www |

Katavohwtég: www.t cl .com 211 1991796 @ :\ l Sdc
pp Store
B2B: www.el v seo.eu GRsupport @tcl .com

Aeutépa-MNapaockeun 9:00-18:00 Google Play
OPOI EFTYHZHX

H nepiodog eyyunong yia toug katavodwTtég atnv EAAAAA eival dUo (2) €Tn and tTnv NpwTtn NUEPOHNVIA NWANONG OTOV NPWTO TEAIKO XPHOTN.

E&aipeon eyyunong:

1. ZnMEG Nou NPokKaAoUvTal and AaTUuXAHATA, CUHNEPINAUBAVOUEVWY, HETAEU AAAWYV, KEPAUVWYV, MUPKAYLAG, VEPOU KAl UYPWYV, XNHIKWV OUCIWY, NANHHUPWY, KPAadAoHWwV, OaKATAAANAOU

neptBaAAovTog (N.X. unepBoAikr) €T, uypacsia, AVENAPKAG AEPIOUOG K.AM.), UNEPTACELG, UNEPPBOAIKN A AVENAPKA NApoxr PEUHATOG , AKTIVOBOAIQ, NAEKTPOOTATIKEG EKKEVWOEILG.

2. T Toug KIvdUVOoUG HETAQOPAG KaBWG Kat yia ¢nHid Kat ¢Bopd nou npokaAeital oTo Npoidv and akaTtdAANAn HETAPOPA i CUCKEUAOIA KATA TNV EMNOTPOPH TOU MNPoidVTOG OTOoV

KATOOKEUQOTH, TOV AvTINPOowno f To KEVTPO CEPPIG MOV Eival EYKEKPIHEVO aNO TOV KATAOKEUAOTH. ZNUEG NOU NPOKARBNKav OTO NPoidv KATd Tn HETAPOPA TOU KATAOKEUAOTH, TOU

HETANWANTH ) Tou egouclodoTnuévou KEvTpou o€pPlg otov MeAdTn, Ba npénetl va yvwotonowuvtal and tov MeAGTn OTov PETAPOPED KATA TN OTWYHA TNG napddoong kat Tng

napaAaBng Tou npoidvtog oto OeATIO ANOOTOANG (AVOlyHa TOU XOPTOKIBWTIO NMOAPOUCIO TOU HETAPOPEQ KAl AENTOHEPEIX TNG POOPAG oTo OeATIO ANOOTOANG), €dv dev undpxel

artioAoynpévn dlapapTupia NPENEL va anooTAAEl OTOV HETAPOPEQ HE CUCTNUEVN EMOTOAA HE anoddelgn napaAafng evtog 3 nuepwv To NoAU and tnv napaiapr. O lMNeAdTng npénet
£niong va EVNUEPWOEL TOV KOTAOKEUAOTH £VTOG TNG idlag neptddou péow email  otn dielBuvaon Nou UNOJEIKVUETAL OTO KATW HEPOG TNG KAPTAG £YyUNoNg.

MeTd and autd To didoTnpa, Kapia GAAn dapapTtupia Tou NeEAdTN dev Ba ival anodeKTh.

3. Znud oto npoidv nou npokaAeitat and xprion nou dev eival oUPQWVN HE M OUVABN MNPOCWMIKA 1 WOWTIKA XpAon, €K& ot nepinTwon BIOPNXAVIKAG, €HMNOPIKAG N

ENAYYEAHATIKAG XPAONG, AKATAAANANG XPAONG N EYKATAOCTAONG NMOU OEV CUUQPWVEL HE TIG TEXVIKEG NPOdIAYPAPEG Kal EBIKOTEPA OE NEPINTWON M -CUHHOP@PWON HE TOUG OPOUG MouU

npoBA€novtatl oTig odnyieg xpriong nou d66nkav otov MNeAdTn Katd TN OTIYHA TNG ayopdq.

. Xpnon tou MpoidévTtog pe pn cupBaTtd A EAATTWHATIKE AVOAWOCIHA, aEECOUAP | NEPLPEPEIOKA.

. Apéhela, ENewpn eniBAeywng, EAAeWn ocuvtAPNONG f ouvTrpnong Tou MpoidévTtog nou dev ival CUPPWVA HE TIG 0dNYIEG XPAONG TOU KATAOKEUQOTH).

. Znud nou npokaAeital and Quoikn eBopd, avwTépa Bia ) onoladAnoTe GAAN eEWTEPIKA attia.

. TPONOMNoOIAoELG, NPOCAPHOYEG KAL TPOMOMOIATELG TOU NPOIOVTOG yia XPAON OE XWPa SLAPOPETIKN and eKEIVEG yla TIG 0noieg oXeOIAOTNKE KAl KATAOOKEUAOTNKE APXIKA KAl OnoladAnoTe

aAAoiwaon nou NpokaAgital and auTEG TIG TPOMOMOLOELG.

8. TpononolAoelg, NPOCAPUOYEG, ENEUBACEIS KAl HETATPONEG TOU MPOIOVTOG (AVOLXTEG | ANOCUVAPHOAOYNHEVEG), MOU MpaypaTonolouvTal and Tpito HEPOG, and enxeipnon pn
€EouolodoTnpévn and TOV KATAOKEUAOTA A and 1©dwTn.

9. ZuvTApPNOoN Kal ENOKEVEG NoU €ylvav A eNXEPRBnkav and dTopa Sla@opPeTIKA and TOV KATAOKEUAOTH i and KEVTPO OEPPLIG EYKEKPLHEVO AnNd TOV KATACKEUAOTH).

10. M JAPOPETIKEG XPHOELG KAVOVIKWY OKIOKWY XPAOEWV Kal YIa XPHon O XWPa SIaPOPETIKN and QUTEG YIa TIG OMNoiEG OXEDIAOTNKE KAl KATOAOKEUAOTNKE APXIKA.

11. Eykatdotaon i XpAon Tou NpoidévTog Nou deV CUHHOPPWVETAL HE TA TEXVIKA I aCPAAA NPOTUNA KAl KAVOVIOHOUG Nou .oXUouv OoTn XWPa 6nou eykadioTaTtal Kat Xpnolponoleitat.

12. Eav ot avgovteg apiBpoi Tou Mpoidvtog Asinouv A gival ducavayvwaoTot.

13. Z& TEXVIKOUG NEPLOPIOHOUG N OAITEPOTNTEG ONWG AVAPEPOVTAL OTO EYXELPIDIO XProng

14. Avahwoipa kat elBpaucta e§apTApATA KABWG Kal Ta agegoudp, UNOKELTE O £yyUnon evog £Toug and Tnv nuepopnvia ayopdg, und Toug idloug 6poug EQaPUOYNG Kal e§aipeong nou
kaBopifovTal og auTé TO £YypPaYo.

15. MoAUvoelg and 100G ] XpAon NPoidvTog e AOYIOHIKO NMou deV NAPEXETAL ] £XEL EYKATAOTABE] EOPANPEVA.

16. Z& aloBNTIKA EAATTWHATA, OIAITEPA YPATOOUVIEG, {XVN KPASATHWV K.AM. NOU NPoKaAoUvTal O€ EEWTEPIKA HEPN TOU NPOIOVTOG Kal Oev napepnodifouv Tn AetToupyia Tou.

17. EAaTtTwpaTta nou npokaAouvTtal and npooBoAn and napdotta r €VTopa.

18. Aleukpividetal 6Tt Ta MNpoidvta eival navta eEonAlopEva Pe TIG ), KATA NEPINTWON, TIG No NPOTPATEG EKOOTELG AOYIOHIKOU Mou gival SIaBETIHEG KATA TNV NHEPOMUNVIA NAPAYwWYNG. Z&
npoiévta nou To emMTPENOUY, eival euBUvVN Tou TEAKOU QyOpOOTH VA EVNHEPWVEL TO AOYIOHIKO TOU MPOIOVTOG OE TOAKTIKA BACH, NPOKEIMEVOU va OLaG@AAIeL TIG Mo NPOCPATEG
ouUPBATOTNTEG Kal AetToupyieg. Ot EVNUEPWOELG NPENEL VA NPAYHATONOOUVTAL and ToV i3l TOV TEAIKO ayopaaTH Kal OXl O€ TEXVIKO KEVTPO, VW N BorBela Tou TnAepwvikoU Kévtpou
napapével dlab€oipn oTnV TIMA KAG KARONG non-premium.

~No oA

H eyylinon woxUel pévo yla 1o npoidv nou nwAeitat and tnv TCL péow Twv EEouciodoTnpéVWY avTIiNpoownwy TNG OTN XWPA Kal Xpnolponoteital otnv ida xwpa.

AuTO6 anokAeiel NapaAANAeg ayopEG nou Ba pnopolcoayv va Yivouv HEOW ELCAYWYEWV.

www.tcl .com Awdaoia After Sales MDA - GR (EN) - Rel .20240830



EMIZKEYEZ EIMTYHZHZ

Kat@otnpa KatavaAwThig

S€ nepinTwon nou To Npoidv BpiokeTal 2 € NepinTwon Nou To NPoidv ival aTo onitt

OTO KATAOTNHO www.elyseo.eu ) ) ) ;
EnkowvwvAoTE pE TO TNAEPWVIKS pHag KEVTPO 1 www.tcl .com

ALwoelg 6nwg: Atwoelg 6nwg:
- DOA * AvtigeTwnion npoBANpaTwY
« DOA

« Emokeun pe gyyunon

* EAatTwpaTikd €§aptnua

 MponwAnon

« Emokeun pe eyyinon

MNa DOA:
Me T1g napakdTw nAnpogopieg

* Mdpka, HOVTEANO (EUMOPIKI avapopd) * Mapka,
* ZEIPLOKOG ApIBHOG « MovTéAo (epunopik avagopd)

* Huepopnvia ayopdg. * ZeIPlaKOG aplBpog

« AvTtiypago Tou apxlkou TipoAoyiou neAdtn (Anddelgn ayopdg) * Hpepounvia ayopdg.

* Avtiypa@o Tou apxikoU TipoAoyiou neAdTn (Anddegn Ayopdg). To

- H POP npénet va givat avayvwotun, va pnv aAAOWWVETAL Kal va npoadlopidet POP npénel va givat avayvwolpo, va pnv aAAOWVETAL Kat va npoadlopidet

Tov TOno ayopdg (6vopa & dietBuvan), TNV nueEpounvia ayopdg, To Tov TOMo ayopdg (dvopa kat dleubuvan), TNV NUEPOUNVIa ayopdag, TO GVOUA TOU
Gvopa TOou NPOIGVTOG KAl TNV TIN. npoiévTog Kal TNV TIHA

« Meptypa@r eAATTWHATOG (EIKOVA A/Kal BivTeo edv XpelddeTat) «'Ovopa kaTtavoAwTtr, dleubuvon Kat ena@n ylo €MOKeEUr omtTiol.

o nponwAAoe: « EAdTTwpa (+ eéva kavn Bivieo eav xpelddeTat)

« Mdpka, HOVTEANO (EUMOPIKI avapopd)
* ZEIPLOKOG aplBpog
* Meptypa@n eAATTWHATOG (EIKOVA A/KaL BivTeo edv XpelddeTat)

Eidog Ynnpeaiag Eidog Ynnpeoiag
+«DOA: « 'EAeyxog DOA (oTo onitt Tou KaTtavaAwTh)

EnBeBaiwon eAaTTOMATOS (0T0 KATAoTNHA) « Emokeun eni T6nou (0ToO ONiTL TOU KATAVOAWTH)

SUNEETE To NpoidV £dv enBePatwBei To EAGTTWHA Y& nepintwon nou o katavaAwTrng Oev eival dlaBEopog yia TIG €nOpeveg 7

« Mpon@Anon: ENIGKEUF £ni T6MOU (0o KATATNLA) nuépPeg, To RMA Ba akupwbBei kat o katavoAwTAG Ba npéneL va

KGvVTE pla véa agiwan poAg eival daBéaun.

O apBpdég RMA kat to €yypago napéxovrtat and To TnAepwvikd KEvTpo yia kaBe enikupwpévn agiwan.

Y& kGBe npoidv Ba ekxwpnBei £vag OUYKEKPIHEVOG povadikog aplopdég RMA

Katd tnv napaAafni f katd tnv eni tonou eniokeyn, To Kévtpo Enokeuwy dievepyei EAeyxo Twv npoidvtwy (BAABREG, avayvwplon npoidvtog, efaipéoelg eyyunong,...). Z€

nepintwon egaipeang and tnv gyyunon, To npoidv, n eyyunon Ba anopppbei kat Ba doBei NPooPopG yia ENOKEUN EKTOG £yyunong.

e nepintwon DOA 1 €dv to npoidv dev pnopei va enokeuaoTel (agiwon nponwAnong Kat Edv to npoidv dev pnopei va enokeuaoTei ) eivat DOA, To npoidv cuAEyeTal oe
€yyunong), n TCL anootéAAel éva Miotonointiké Mn Enwokeung (CoNR) yia va €va 20 BrApa (Y488) pe eubnvi Tou KEvtpou enokeuwv Kai, HOAG napaAn@Bei
enBepawoel enionpa 6TL N dladKacia ENOTPOPNG XPNHATWY EXEL EEKIVAOEL @uolkd, To Certificate of Non Pepair (CoNR) ekdideTal yia va empBefaiwoel enicnpa

(avatpétTe otnv evétnTa MH EMIZTPO®H MPOIONTQN). OTLpIa dladiKacia ENOTPOPAG XPNHATWY €XeL EeKIVAOEL (avaTpégte atnv

evétnTa MH EMIZTPO®H MPOIONTQN).




Méyiotog Xpdévog Enokeung (TAT) = 20 nuépeg

OAPAKAAOYME ZHMEIQFTE:

« HTCL dev KaOAUNTEL TNV GNEYKATAOTAON 1 TNV EYKATACTAON TOU NPOIOVTOG 0€ NEPiNTwan NnePiNAokng TonoBeTnong (TonoBeTnpévn o€ ToiXoug, 'YWYos, EVOWHATWHEVN

, KAn...). H povada npénel va eivat andAuta eUxXpnoTn, NPooBActun Kat £TOIHN YIa ENOKEUN.

«H TCL napakolouBei 6Aoug Toug oelplakolg aplBpoug nou napadidovral and To epyocTACIo Kal NApPEXEL £yyunon pOVo o€ auTtoUG TOUG OElplakoUg aplBpoug (6Aa ta npoidvta
nou elodyovtat and napdAAnAeg ayopég dev Ba kaAuntovTat and gyyounon).

« H xprijon tng nAatgoppag RMA www.elyseo.eu Ba 0ag emTpEWEL va UNOBAAETE AUITAHATA EKTOG TWV WPWV AetToupyiag Tou TnAepwvikoU Kévtpou kat Ba oag EMTPEYEL va EXETE
nAfpn npéoBaacn oe 6Aa Ta £yypaga, TNV NapakoAoUBnaon EMNOKEUWY KAl TIG IOTOPIKEG UNOBETELG.

Kavéveg kat npoiino8€éaeigc DOA (Dead On Arrival).

« Mepiodog dAAwang DOA = 14 nuepoloylakég NUEPEG and TNV NUEPOUNVIO NPWTNG NWANCGNG OTOV NPWTO TEAKO XproTn

« To npoidv npénet va €xel nwAnBei otov TeAikd Xpriotn wg NEO kat va pnv €xel xpnolpononBei noTé npv and TIG NWAACEIG
« To npoidv npénel va enoTpagei o€ AploTeg OUVOARKEG Pe OAa Ta ageaoudp,

« To npoidv npénet va eival ENATTWHATIKG Kal va PNV eRninTel o€ Kapia and Tig efaip€oelg Tng eyyunong,

* AuTO TO Npoidv dev €xel nponyoUpevo apxeio agiwang.

« Edv To npoidv dev Atav pe 6Aa Ta agegoudp Tou, Ba loXUouv oL NAPAKATW HEWOELG* yia KAOE oToLXEio Nou Aeinet:

- ZupTapt kat pagia = 20 € To TEHAxIo

- Aiokog = 10 € To TepAXI0

- N\einel o eyxelpidlo xpriong = 10 €

- KaAwdio / KaAwdio peupatog = 10€ avda Tepdylo nou Aeinet

*Ta NocooTd EKNTWOEWY Ba punopouoav va Tpononotndolv ava naoa oTiyuA

MH ENIZTPO®H NPOIONTQON

Awadikaaoia:

* H TCL €kdidel €va enionpo €yypago nou ovopdaletat CoNR (Certificate of Non Repair) nou @€pet povadikd aplBpo £ykplong
* Bdaoelautou tou CoNR, n TCL ekdidel MoTwTikd Znueiwpa yia 1o npoidv.
* Miotwon yivetal otov Aoyaplacpd nou ayépace apxkad auto 1o npoidv otnv TCL.

* To No06 TOU NIOTWTIKOU ONUEWHATOG YIVETAL OTNV APXIKN TIUA Nou TipoAoynOnke and tnv TCL og autov Tov Aoyaplacuo

«H TCL dev d€xeTal KOUiO XPEWOTIKA Onueiwon.

Ateooudp Aeinel Katd TNV anocuoKeuaoia

2€ nepinTwaon Nou o TEAIKOG KATAVOAWTAG avakaAUyel 6TL Aeinel kanolo agecoudp 6TAV ANOCUOKEUAZeL TO NPOoidv, Ba NpEnel va eNKovwvAoeL padi pe

Tnv TCL €vT6G 7 NUEPOAOYIOKWY NUEPWY and TNV ayopd. H anddeign TipoAoyiou ayopdg ival unoXpewTIKA.



AIAAIKAZIA SERVICE - DOA
SMARTPHONES MOBILES



AIAAIKAZIA DOA TCL Tablets & Smartphones

Xpovika opia DOA\DAP:

e Hp/via mapadoonc Globalsat og kataotnua pe nu/via
ermiotpodnc otn Cellcom : 180 nuépeg ( 6 puRvecg)

e Hp/via NwAnonc otov meAatn pe np/via emotpodng
TeEAATN OTo Kataotnua : 15 nuépeg

e Hp/via Emiotpodnc neAdtn oto kat/pa pue nu/via
emiotpodnc otn GLOBALSAT : 20 nUEPEC

H etalpeia pag AEN avaAapPavel emlokeveg , mapd povo DOA .



NpounoB<oei DOA\DAP:

e [IAnpnc ovokevaoia, To IMEI/SN TNC CUOKEUNC TIPETEL VAL
oupPpwVel Ye Ta OTOLXELQ TOU KOUTLOU

e Na pnv unapyouv ocnuadia GuoIKAC KATAoTPOoPC N
EVTOVNC XPrnong mepav tTnG GpUoLOAOYLKAG

e KaBe ouokeun mpéEmeL va cuvodeVUETAL ATTO ATTOSELKTLKO
ayopAc , ATOSELIKTLKO ETLOTPOPNC KaL TTARPN MepLypadn
BAABNC n omola TNG omolag n avanapaywyn va givat
Sduvatn. Ze nepintwon DOA ( katd tnv enidel&n npiv tnv
nwAnon ) Oa mpEMeL auto var avadEPETAL EUKPLVWGE KaL N
OUOKEUN Va €lval o€ Katdotaon Kalvouplagc, Xwpelg

evdeielc xpnong

e H ouokeun dev npémel va eivat KAeLOwUEVN Ao TO
XPNOTN ME KWOLKO Kal TIPETEL vaL €xouv adalpebel ot
Aoyaplacopotl Tou xprnotn ano auth

® JUOKEUEC Pe ipoPfARpaTa AoyLopkou ( tou AUvovtal pe
avopBaduion N emavadopd armno tov xpnotn ) Sev yivovtal
amodeKTEC wG emiotpodeg DOA/DAP

® JUOKEUEC PE EAATTWHATLKA ai€ecovap ouokevaoiag ( Ty
QTTOOTIWEVEG UmaTapieC , PopTloTES, KaAwdLa ) Sev
ylvovtal anodektég wg emotpodeg DOA/DAP



ﬁE‘I‘J_'gIJJ

Company name CELLCOM ENE

Address 65 ApyupouTrohewg

Ama ApyupoUTrokn

City ABrfva

Post Code 164 51

Country Greace

AdM/ ADY EL 095750785 / HAIOYNOAHE
Registration 24/11/1998 - SEK 9064/25.11.1998
Company ID 5542101000

Tel {+30 ) 210 9902582 - 210 9830066 - 210 6621035
Email /Web info@callcom.gr / www.cellcom. gr

Email Aoyiomnpiou

accountingi@calicom.gr




AIAAIKAZIA SERVICE - DOA
MONITORS



MONITORS AFTER-SALES PROCEDURE 2025 - GREECE

Self-Service Contact Center Application

TCL i
‘D www.l '
Consumers : www.tcl.com 211 1991 796
B2B : www.elyseo.eu GRsupport@tcl.com p||3
Monday-Friday 9h-18h P> Google Play
WARRANTY CONDITIONS

The warranty period in GREECE is two (2) years from the first date of sale to the first end user in the limit of 2 years + 6 months from
manufacture date whichever occurs first.

Exclusion of warranty:

1. Damage and damage caused by accidents, including but not limited to lightning, fire, water and liquids, chemicals, floods, vibrations, improper
environment (eg excessive heat, humidity, inadequate ventilation etc.), overvoltage, excessive or inadequate power supply, radiation, electrostatic
discharges.

2. To the risks of transport as well as to damage and deterioration caused to the product by inappropriate or improper transport or packaging when
returning the product to the manufacturer, dealer or service centre approved by the manufacturer. Damage caused to the product during the
transport of the manufacturer, reseller or authorized service centre to the Customer, is imperatively to be notified by the Customer to the carrier at
the time of delivery and receipt of the product on the delivery note (opening of the carton in the presence of carrier and detail the deterioration on
the delivery note), failing a reasoned protest must be sent to the carrier by registered letter with acknowledgment of receipt within a maximum of
3 days of receipt. The Customer must also inform the manufacturer within the same period by email to the address indicated at the bottom of the
warranty card. After this period, no further protest by the client will be admissible.

3. Damage and damage to the product caused by use not in accordance with a normal personal or private use, especially in the case of industrial,
commercial or professional use, improper use or installation not in accordance with the technical specifications and in particular in case of non-
compliance with the conditions prescribed in the instructions for use given to the Customer at the time of purchase (in particular the burning of the
screen caused by the prolonged display of the fixed logo of a television broadcaster, etc.).

4. Use of the Product with non-compatible or defective consumables, accessories or peripherals.

5. Negligence, lack of supervision, lack of maintenance or maintenance of the Product not in accordance with the manufacturer's instructions for
use.

6. Damage and damage caused by natural wear, force majeure or any other external cause.

7. Modifications, adaptations and alterations of the product for use in a country different from those for which it was originally designed and
manufactured, and any deterioration caused by these modifications.

8. Modifications, adaptations, interventions and alterations of the product (opened or disassembled), carried out by a third party, by an enterprise
not authorized by the manufacturer or by an individual.

9. Maintenance and repairs made or attempted by persons other than the manufacturer or a service center approved by the manufacturer.

10. For different uses of normal household uses and for use in a country different from those for which it was originally designed and built.

11. An installation or use of the product that does not conform to the technical or safety standards and regulations in force in the country where it
is installed and used.

12. If the serial numbers of the Product are missing or illegible.

13. The Products comply with ISO 9241-307, Class 1. The warranty does not cover individual pixel defects when their number is less than the values
of 1SO 9241-307, Class 1.

14. To phenomena beyond the control of the manufacturer, including, but not limited to, areas that are poorly covered or not covered by DTT...

15. To technical limitations or specificities as mentioned in the user manual, including, but not limited to, the USB ports dedicated solely to the
maintenance of the product ...

16. Consumables and parts and accessories. Only a limited one-year commercial warranty from the date of purchase is granted to the accessories
under the same conditions of application and exclusion specified in this document.

17. Virus infections or product use with software not provided or incorrectly installed.

18. To aesthetic defects, especially scratches, traces of shocks etc. caused to external parts of the product that do not interfere with its operation.
19. Defects caused by infestation with parasites or insects.

20. It is specified that the Products are always equipped with the or, where appropriate, the latest versions of software available on the date of
production. It is up to the final purchaser to regularly update the product software to ensure the latest compatibility and functionality.

Store Consumer
L ]
Q o
In case product is at store In case product is at home
www.elyseo.eu Contact us
Claims like: Claims like:
* DOA * Troubleshooting
e Warranty Repair * DOA
¢ Defective Accessory e Warranty Repair
e Defective Accessory
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http://www.tcl.com/
http://www.elyseo.eu/
mailto:GRsupport@tcl.com
http://www.elyseo.eu/

With below information With below information
* Brand, ¢ Brand,
* Model (Commercial Reference) ¢ Model (Commercial Reference)
¢ Serial Number e Serial Number
e Date of Purchase; ¢ Date of Purchase;
® Copy of the original customer invoice (Proof Of Purchase). ¢ Copy of the original customer invoice (Proof Of Purchase).
The POP must be readable, not altered and specifying the The POP must be readable, not altered and specifying the
place of purchase (name & address), date of purchase, place of purchase (name & address), date of purchase,
product name and price product name and price

-No POP in case of unsold products (presales, stock product) | ® Consumer Name, address and contact for home repair,
e Consumer Name, address and Contact for home repair; e Defect (+ picture and/or video if necessary).
¢ Defect (+ picture and/or video if necessary)
Type of Service : Type of Service :
¢ Pick-up, Repair & Return (PRR) ¢ Pick-up, Repair & Return (PRR).

RMA number and document are provided by the Call Centre for each validated claim.
Each single product will be assigned a specific unique RMA Number

For service requiring logistic, the product must be packed in its original box or in a box strong enough and well-sized in order
to enable the transport of the product in a good condition. RMA number must be clearly identified on the box

At reception, the Repair Centre makes inspection of the products (damages, product identification, warranty exclusions, ....).
In case of warranty exclusion, the product, the warranty will be rejected, and product systematically sent back unrepaired.

The Repair Centre sends back the repaired product to the address it was initially collected. At Delivery, the box shall be
opened together with the carrier company. If the product is damaged, delivery shall be refused, and reserves / observations
written on the carrier’s transportation document.

In case of DOA or if the product cannot be repaired, a Credit Note will be issued by TCL (refer to IRREPARABLE PRODUCTS
section).

Maximum Repair Time (TAT) = 30 calendar days

PLEASE NOTE:
e No supply of spare cartons at TCL cost.

e TCLis tracing all serial numbers delivered from the factory and providing warranty only to these serial numbers (all products

imported from parallel markets will be not treated under warranty).

DOA (Dead On Arrival) rules and conditions

4

of 6 months from manufacture date.

Product must have been sold to End User as NEW and never used before the sales

Product must be returned in perfect conditions with all accessories and in original packaging,
Product must be defective and not falling into any of the warranty exclusions,

This product has no previous claim record.

A product over the limit of 6 months from manufacturing date is not eligible to DOA.

433338338

missing item:

- Stand (with screws) missing =50 €

- Packaging missing or not conformed =20 €

- User Manual missing =10 €

- Cable / Power Cord = 10€ per missing piece

- External power supply = 45€

*Deductions rates could be modified at any moment

DOA declaration period = claim must be within 14 calendar days from the first sales date to the first consumer, in the limit

If the product was not with all its accessories and in its original packaging, the below deductions* will be applied for each

PACKAGING CONDITIONS

If possible, the product should be packed in its original carton and protections. If Consumer / Dealer do not keep the original carton,
the product must be packed into a similar type of packaging (carton and foams), meaning: carton box with foam (not original foam)
but preventing the product to move and to be scratched against the box. The Product shall not be in direct touch with the carton. The
protection has to be good enough to support the product manipulation and transportation by truck. Consumer / Dealer should assure
by himself that accessories have been fixed in the box and that, in all the cases, will not hit the product during the transport. In case
when dealer is not able to ensure such transportation conditions and the transportation is not ordered by technical workshop, the
dealer must bear transportation at his cost. That means in case of a potential damaging, the product cost and claiming process will

be supported with the person who ordered transportation

IRREPARABLE PRODUCTS

For DOA or if the product cannot be repaired or replaced within the repair limit.
e  TCLisissuing to DEALER / CONSUMER an official document called CoNR (Certificate of Non Repair) bearing a unique
approval number
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e Based on this CoNR, TCL is issuing Credit Note for the product.
= Credit Note is made to the account that initially purchased this product to TCL.

Credit note amount is done at the last buying price invoiced by TCL to this account
e TCL does not accept any debit note.

ACCESSORIES

Missing during unpacking = In the case you discover that an accessory is missing in the carton box (Remote Control for example)
when you unpack the product, please call Call Center within the 7 calendar days following this purchase. Proof of Purchase invoice is
mandatory. No accessory will be provided for free 6 months after manufactured date.

Sales of Accessories = Contact Call Center.

www.tcl.com
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